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How to use this checklist

Use this during an initial viewing, a professional pre-purchase inspection or new-build handover.
Photograph each observation, record the exact location and ask for documentary evidence of prior
repairs.

A visual inspection cannot guarantee the absence of hidden defects and is not a structural, electrical,
plumbing, geotechnical, invasive or code-compliance survey unless the agreed scope expressly includes
those services. Escalate suspicious findings to the relevant qualified specialist.

1. Inspection conditions and scope
Before starting, record:

Limitation to record: an inaccessible roof, basement, service duct or locked room remains an unresolved
area, not a confirmed defect-free area.

2. Damp, moisture and water entry
Check:

QUESTIONS TO RESOLVE

Date, weather and recent rainfall.
Property occupied, vacant, furnished or staged.
Utilities connected and available for testing.
Areas not accessible.
Seller or agent restrictions on testing or photographs.
Inspection purpose: viewing, pre-CPCV, pre-completion or snagging.
Existing reports, renovation records and guarantees available.
Any issue already disclosed in writing.

Ceiling and wall stains.
Damp smell or mould.
Bubbling paint, salt deposits or damaged plaster.
Swollen skirting, flooring or joinery.
Marks below terraces, balconies, bathrooms or roofs.
Window and façade junctions.
Basement, garage and storage humidity.
Water around external walls or drainage points.
Recent cosmetic repainting in isolated areas.
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Is the source active, repaired or unknown?
Was the cause identified, or only the surface repainted?
Is the affected element private or condominium responsibility?
Are reports, invoices, photographs or insurance records available?

A moisture reading can support investigation, but one reading does not by itself identify the source or full
extent.

3. Cracks, movement and deformation
Look for:

Escalate to a structural engineer when: cracks are wide, progressive, repeated, associated with
movement or cannot be explained as superficial finish defects.
Do not label a crack structural or harmless solely from a casual viewing.

4. Roof, façade, terraces and balconies
Where safely accessible or visible, inspect:

For an apartment, compare observations with condominium minutes and technical reports. A roof or façade
issue can create both technical risk and extraordinary condominium cost.

5. Windows, doors and external envelope

Diagonal or stepped cracking.
Cracks around windows and doors.
Repeated cracks on several floors or façades.
Ceiling or slab cracks.
Uneven or sloping floors.
Doors or windows that bind or no longer align.
Detached tiles or finishes.
Recently filled cracks without supporting explanation.

Roof covering and flashings.
Gutters, downpipes and drainage.
Terrace and balcony falls.
Ponding or blocked outlets.
Waterproofing edges and penetrations.
Façade cracking, detachment or staining.
Balcony railings and corrosion.
Joints around windows and doors.
Parapets and exposed edges.
Evidence of recent repairs.

Windows open, close and lock.
Frames are secure and undamaged.
Seals and perimeter joints intact.
Condensation or water marks recorded.
Shutters and blinds operate.
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A new window does not solve damp if water entry comes from the façade, roof or terrace above.

6. Plumbing, bathrooms and drainage
Where utilities are active:

QUESTIONS TO RESOLVE

Were supply and waste pipes replaced during renovation?
Is there evidence of pressure, leak or drainage testing?
Are recurrent leaks recorded by the condominium or neighbours?

7. Kitchen and appliances

Distinguish a cosmetic refurbishment from replacement of electrical, plumbing, waterproofing and
ventilation systems.

8. Electrical installation
A visual check is not an electrical safety certification.
Observe:

External doors close and lock.
Draught, noise and thermal performance considered.
Safety glazing or guard conditions reviewed where relevant.
Replacement windows match building rules and available documentation.

Water pressure checked at several outlets.
Hot and cold water operation checked.
Visible leaks under sinks and around appliances checked.
Drainage speed and odour checked.
Shower and bath seals observed.
Toilets stable and functioning.
Loose or hollow tiles recorded.
Ventilation present and operating.
Water-heating equipment condition recorded.
Ceiling below wet areas inspected where accessible.

Units secure and aligned.
Worktops, splashbacks and joints sound.
Sink plumbing dry.
Appliance connections safe and accessible.
Extraction present and discharged appropriately.
Electrical outlets suitable for intended equipment.
Gas installation and certification checked where applicable.
Included appliances listed and tested where possible.
Signs of old systems concealed behind new finishes recorded.

Distribution board condition and labelling.
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Use a qualified electrician for testing or safety conclusions.

9. Heating, cooling, hot water and ventilation

10. Interior finishes and renovation quality

A high-quality visible finish does not prove that hidden systems or alterations are lawful and technically
sound.

11. Structure and specialist escalation
Request specialist assessment where there is evidence of:

Residual-current protection where visible.
Loose, damaged or overheated sockets.
Exposed wiring or open junctions.
Excessive extension leads or improvised connections.
Earthing concerns indicated by available records or testing.
Number and location of circuits and outlets for intended use.
Exterior and wet-area fittings.
Recent electrical work documentation.

Air-conditioning units operate and do not visibly leak.
Heating system type, age and maintenance recorded.
Hot-water equipment type and condition recorded.
Bathroom and kitchen extraction checked.
Outdoor units and condensate routes observed.
Closed rooms show no strong humidity or stale-air issue.
Equipment manuals, maintenance and guarantees requested.
Energy certificate compared with installed systems.

Floors level and stable.
Tiles and stone free from significant hollow or loose areas.
Ceilings and walls show no concealed patch pattern requiring explanation.
Doors, cabinets and fittings aligned.
Sealants and junctions complete.
Stair, guard and railing safety considered.
Renovation scope, contractor and date identified.
Invoices, guarantees and technical records requested.
Material layout changes compared with plans and legal documents.

Significant or progressive cracking.
Deflection or movement.
Major corrosion.
Foundation or retaining-wall concerns.
Persistent water entry affecting structural elements.
Unauthorised removal of walls or structural alterations.
Serious roof, façade or balcony deterioration.
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Do not open, drill or perform invasive testing without authority and an agreed method.

12. Common areas for an apartment
Inspect and cross-check with condominium records:

13. Parking, storage and external areas

14. New-build snagging and handover
Before final payment or handover:

Do not assume the buyer can retain final payment or refuse completion unless the contract or an agreed
lawful mechanism supports that response.

Safety concern requiring urgent restriction of access.

Entrance and access control.
Stairs, corridors and lighting.
Lift condition and maintenance evidence.
Garage damp, drainage and ventilation.
Roof and façade visible condition.
Fire-safety equipment and escape routes where applicable.
Common plumbing or electrical signs.
Refuse and service areas.
Pool, garden or shared facilities.
Ongoing or incomplete works.

Correct parking space identified physically and legally.
Storage room identified and dry.
Access dimensions suitable for intended vehicle or use.
Gates, remotes and charging arrangements checked.
Boundaries, paths and exclusive-use areas understood.
Drainage and retaining elements observed.
External structures or alterations documented.

Compare unit with approved contract plans and specification.
Record paint, plaster, tile and joinery defects.
Test windows, doors, locks and shutters.
Test plumbing, drainage, hot water and ventilation.
Test electrical points and installed equipment.
Check terrace and balcony drainage.
Confirm parking, storage and common facilities.
Create a numbered photographic snagging list.
Identify responsible party and repair deadline.
Define reinspection and sign-off process.
Receive manuals, guarantees and certificates.
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15. Evidence record and contractual response
For each significant finding, record:
1. Exact location.
2. Photograph number.
3. Visible symptom.
4. Possible causes, clearly identified as possibilities rather than conclusions.
5. Further specialist test required.
6. Seller or developer explanation.
7. Supporting document requested.
8. Estimated urgency.
9. Proposed contract response: further investigation, repair, price discussion, retention, postponement or

decision not to proceed.

The legal response must be agreed and documented. A technical finding does not automatically create a
right to terminate or withhold money.

Stop and obtain specialist advice if

What to send for a transaction-specific review
Property advertisement and plans.
Photographs and videos of each concern.
Existing technical reports.
Renovation scope, invoices and guarantees.
Condominium minutes and reports.
Draft CPCV or final completion documents.
Developer specification and snagging procedure for new build.
Seller responses and repair proposals.

Strong damp smell, active water entry or extensive mould.
Wide, repeated or movement-related cracking.
Serious roof, terrace, façade or balcony deterioration.
Seller refuses reasonable inspection.
Recent renovation has no explanation or records for material works.
Electrical or gas safety appears compromised.
Garage or basement shows recurring flooding.
Physical layout materially differs from documents.
New-build defects are dismissed without a written repair process.
Final payment is requested before the agreed inspection and handover controls.
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Relevant Buyer Protection resources
Technical Property Inspection
Technical inspection before buying property in Portugal

Key official reference points
ADENE energy certification information
Decree-Law 10/2024
Law 8/2022 on condominium documentation and liabilities

Need a transaction-specific review?
Contact Buyer Protection Desk by THE-Ö Legal before signing or transferring funds.

Website buyerprotection.pt

Email info@the-o.legal

WhatsApp +351 935 900 533

Telegram @LegalSupportPT

General-information disclaimer
This checklist is general preparation material and does not constitute a structural, electrical, plumbing, gas, invasive, code-
compliance or other specialist survey. The inspection scope and conclusions depend on access, conditions, property type and
the professional engaged. Connect technical findings to transaction-specific legal advice before signing, paying or completing.
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https://buyerprotection.pt/en/services/technical-property-inspection-portugal/
https://buyerprotection.pt/en/guides/technical-inspection-before-buying-property-portugal/
https://www.adene.pt/
https://diariodarepublica.pt/dr/detalhe/decreto-lei/10-2024-836222484
https://diariodarepublica.pt/dr/detalhe/lei/8-2022-177350573
https://the-o.legal/
https://buyerprotection.pt/
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https://wa.me/351935900533
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